
PARK REGULATIONS 
PANTROPICA

Safe and 
enjoyable visit

RULES

Open every day! For everybody Entirely covered



PARK REGULATIONS PANTROPICA
You agree to these Park Regulations by entering Pantropica. These regulations 
apply to all visitors, groups, school visits, suppliers, and other third parties present 
on Pantropica’s premises, including the car park.

2. OPENING HOURS

Pantropica uses set opening hours, as 
specified on the official website and in 
other communication channels. Special 
opening hours apply during events such 
as Winter Dream. These modified opening 
hours are announced in advance.

VIEUW OPENINGHOURS > 

1. ACCESS TO PANTROPICA 

You need valid proof of admission if you 
want to visit our park. You must show this 
proof of admission upon request during 
your visit. The shop and the Pantropica 
Bar & Restaurant are free to visit. 

Tickets are valid only on the specified 
date. Under no circumstance can 
admission tickets be sold on, changed, 
distributed or duplicated and cannot be 
exchanged for money, another ticket or 
anything else. 
 
Identification must be shown if requested 
by one of our staff members.

https://pantropica.nl/en/discover-the-park/events/winterdream/
https://pantropica.nl/en/plan-your-visit/opening-hours/
https://pantropica.nl/en/discover-the-park/shop/
https://pantropica.nl/en/discover-the-park/food-drinks/
https://pantropica.nl/en/discover-the-park/food-drinks/


4. RULES OF CONDUCT

At Pantropica, visitors must treat fellow visitors, staff members, animals, and plants 
with respect. Aggression, (verbal) violence, threats, discrimination, and (sexual) 
harassment in any form are not accepted.

Visitors causing nuisance, being disruptive or impeding others, animals or nature, 
whether or not under the influence of alcohol or drugs, can immediately be removed 
from the park or refused access. In such cases, the park may also ban the concerned 
visitor from returning. Visitors must respect Pantropica’s property. Damage will be 
recovered from the party that caused it, unless management decides otherwise.

3. HOUSE RULES

Pantropica is a vulnerable tropical setting. It is forbidden to pick plants, flowers 
or seeds, to feed* or touch animals, and to remove objects from the park. Visitors 
must stay on the designated (adventure) trails and respect barriers.
The following house rules are applicable in Pantropica:

*Feeding animals is permitted only with feed suitable for our animals and 
provided by Pantropica. This feed can be purchased in the park.

3. FOOD & DRINKS

Pantropica does not 
permit the consumption 
of foodstuffs that you 
have brought with you.

4. SAFE ADVENTURE

Go on an adventure, but stay on the 
trails. The rocks and gravel on the 
adventure trails can be slippery due 		
to humid conditions.

1. WILD ANIMALS

You never know what or 
who you might encounter 
in the jungle. Maintain a 
distance between you 
and the animals.  

2. FEEDING ANIMALS

Our animals are fed a special diet. 	
We therefore ask that you refrain from 
feeding our animals your own foodstuffs. 
This can make them severely ill. 

5. FOR EVERYONE’S SAFETY AND ENJOYMENT 

Pantropica reserves the right to refuse visitors who do not respect these 
rules access to the park or to remove them from the park immediately. 	
This does not give a right to restitution.



6. SAFETY

The continents and outdoor areas of 
Pantropica can be slippery due to humid 
conditions. Visitors enter the park at their 
own risk. Entering flower beds, technical 
areas, not yet accessible water features*, 
and staff areas is not permitted.

*Water features that are part of our 
adventure routes and playground can be 
accessed in compliance with the rules and 
directions applicable there. 

5. DIRECTIONS AND INSTRUCTIONS

Visitors must always comply with staff 
members’ directions and treat others and 
the environment with respect. Parents 
and chaperones are responsible for the 
behaviour of children and group members. 
Pantropica reserves the right to close off 
sections of the park, trails, continents 
or facilities temporarily in the interest of 
safety, maintenance or the welfare of 
nature and animals. Temporary closures 
do not give a right to restitution.

 7. LIABILITY

You are entering the park at your own risk. Any liability of Pantropica is excluded, 
with the exception of damage caused intentionally by Pantropica or by its gross 
negligence. Did you incur damage? If so, you must show this to the staff members 
at Pantropica’s reception desk prior to leaving the car park. Pantropica is no longer 
liable for damage reported after leaving the car park. 

If you have unintentionally caused damage yourself, you must obviously also report 
this to Pantropica’s reception desk before exiting the park.



8. REFUSING ACCESS AND/OR EXPULSION, PROPERTY SEARCHES AND 	    	
BODY SEARCHES

Pantropica reserves the right to refuse visitors access or to remove them if 
deemed necessary in the interest of safety, order, nature, animal welfare or in 
case of violations of the Park Regulations. Refusal and/or removal does not give a 
right to restitution. Pantropica reserves the right to deny you access to the park 
or to expel you if you constitute a potential danger to yourself or to others or 
disrupt other visitors in their Pantropica experience. It is not permitted to proclaim 
beliefs or political convictions verbally and/or visibly or to hold demonstrations on 
the premises. Apparent intentions to proclaim beliefs and/or political convictions 
or to hold a demonstration can also lead to being denied access to the park or 
expulsion. 

Pantropica reserves the right to search your belongings or your body in the event 
of suspected theft, the possession of prohibited items or an apparent intent to 
proclaim convictions or to hold a demonstration.

9. EVENTS AND ACTIVITIES

Additional house rules can apply 
during events, workshops, and 
special events. These will be 
communicated in advance and are 	
a part of these regulations.

10. SCHOOLTRIPS AND GROUP VISITS

Group visits must be booked in 
advance. Chaperones are responsible 
for supervision and compliance with 
these regulations by the group.

11. SMOKE-FREE

Pantropica is smoke-free. Smoking 
is permitted exclusively in the 
designated smoking areas outside 
in the car park. This also applies to 
the use of e-cigarettes and vaping. 

12. BRINGEN YOUR OWN FOOD 	
AND BEVERAGES

You are not allowed to bring your 
own food and beverages. You 
can always obtain snacks and 
beverages, a lunch or a hot meal 
from our catering establishments.



13. WHEELCHAIRS AND 				  
MOBILITY VEHICLES

Only emergency vehicles are allowed.	
The main route through Pantropica is 
entirely wheelchair-accessible and suitable 
for people who are less mobile or who 
use a wheelchair, a scooter or another 	
mobility aid.

Pantropica offers a limited number of 
wheelchairs available free of charge. 
Reserve a wheelchair prior to your visit 	
via +31 (0) 527 – 20 28 75 or 			 
info@pantropica.nl.

14. PETS

Dogs are welcome on our premises, 
provided that you adequately walk your 
dog in advance at the car park and keep 
the animal on a leash on our premises. 
Dogs are not allowed in the Lori Bush. 
There is a special route around the outside 
of the aviary. Our restaurant will also 
welcome your dog. However, we kindly 
ask that you do not bring your dog along 
to the self-service buffet as this is against 
hygiene regulations.

Pets other than dogs are not allowed in 
Pantropica. If you leave them in your car, 
potential costs and damages of freeing 
you pet from your car are at your expense.

 15. RUBBISH

Visitors are asked to deposit rubbish in the designated rubbish bins along the trails 
and at the food and beverage outlets in the park. We do our utmost to keep our park 
as clean as possible and count on our visitors’ cooperation in that regard.

mailto:info%40pantropica.nl?subject=


18. PHOTO’S 

Photography for private purposes is 
allowed. Performing (commercial) activities, 
including recordings, photo shoots, 
surveys, advertising, collections, and 
the use of drones require prior written 
authorisation by Pantropica.   

It is not allowed to make audiovisual 
recordings of the staff without their prior 
explicit consent. In the case of a violation, 
the recordings will be deleted and you must 
show proof of this to Pantropica. 

19. RECORDINGS BY OR FOR 			 
PANTROPICA

It can happen that recordings are made in 
the park by or for Pantropica. Pantropica 
can use these recordings for publications 
and promotional purposes. Do you prefer 
not to be photographed or filmed during 
your visit? If so, avoid the areas being 
recorded or ask a staff member or the 
production team to not photograph or 
film you. 

Violating these Park Regulations can result in being refused access or being 
removed from the park or even being reported to the police in certain cases. 
None of this gives a right to restitution.

Management will decide in all other cases not specified explicitly in these Park 
Regulations. 

Pantropica reserves the right to amend these Parking Regulations.

16. ALCOHOL AND ALCOHOL-FREE 
BEVERAGES

Pantropica applies the same policy 
to 0.0 drinks as to their alcoholic 
variants. This means that 0.0 drinks 
will not be sold to minors.

 17. DEPOSIT

It is not permitted to search rubbish 
bins, containers or collecting bins or 	
to remove something from them. 		
Their contents as well as returnable 
bottles are the property of Pantropica. 


